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For ticket holders to the cancelled concert, please submit your completed form with intact printed

ticket(s) on or before 15 NOV 2019 for a FULL refund or Donation to the HK Phil:
FZEAER DETAILS FOR TICKET HOLDER(S) (;ELAIEHEIES Please print in block letter)

BUH R FIREERZHE
“"PETER & THE WOLF FANTASIA” CONCERT CANCELLATION
AND TICKET REFUND ARRANGEMENT

HEE Jaap van Zweden

HRME Music Director

R Yulong

EERREIEE Principal Guest Conductor

#IEHEA : 2019 & 11 B 15 HE 2 Al
Deadline: ON OR BEFORE 15 Nov 2019

#H NAME 5T F#4%% SUBSCRIPTION NUMBER (IF APPLICABLE)
19
#2331t ADDRESS
F|I EMAIL BB CONTACT NO.
THS P RERE =E =¥ THREAHRE WEEZH FOR

CONCERT DATE(S) & TIME(S)

TICKET PRICE(S)

NO. OF TICKET(S)

ROW(S) & SEAT NO(S)

OFFICE USE ONLY

12 OCT 2019 3PM
[ 12 OCT 2019 8PM

$

O STAL1/STAL2

12 OCT 2019 3PM
[ 12 OCT 2019 8PM

HEH
TOTAL AMOUNT

HEZEFHAMNPIEETZHE ITWOULD LIKE TO HAVE THE FOLLOWING TICKET ARRANGEMENT:
K HFEEUR (DEmEEE) / B TRESERE T EEKE
Apply for a FULL refund of the face value of the ticket(s). / Donation to the HK Phil “Annual Fund”

oA EE SERE T AR - ALY AR [ A E L SR -

aH/H

SEE B HE AL EHE S IERE - DIRIEEREIE o To avoid delivery delay, please write clearly and check if it is correctly filled.

O

SCEHGEA

O s b (|
Cheque Payable To ame as above /

O

TR UR IR

. . O Same asabove/ O
Name on Donation Receipt

Please enclose your intact printed ticket(s) to the completed Ticket

Arrangement Form and return to the HK Phil Ticketing Office via any of the following channels:

1.

FREE T R Ty S ST R AT (AR © EH—2 T 10:00 — 12:30, 13:30 — 18:00 (EHH/S ~ B H B A FIREARRSN )
Submit to the HK Phil Ticketing Office in person (Office hours: Mon to Fri 10:00 — 12:30, 13:30 — 18:00, excluding Saturdays,
Sundays and public holidays)

FEF RS (Hidik © JUiEME MR L EAE 10 SEEAESULHOTEBOE 8 1)
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST).

ERBUEERTLIFTAAUEREASERBREHAR -
MAEFEMER - FEEE 2721 2332/2721 0132 - SEHE ticketing@hkphil.org &8 °

Please keep a copy of the completed Ticket Arrangement Form and the concert ticket(s) for your reference and enquiry use.
Should you have any enquiries, please contact the HK Phil at 2721 2332/2721 0132 or ticketing@hkphil.org.

{&F 408 TERMS AND CONDITIONS

1. ERRERBAR EMZZEHPIE - Ticket(s) refund service is only applicable for ticket(s) of the captioned concerts.

2. BEZMELHRERER TRERMR - HFUREEEERLEBESE (HARKE : 28—=7A 10:00 - 12:30, 13:30 — 18:00 (2HX - 2HMARARE
HABRAN ) IEAIIRERERES - Please enclose your intact printed ticket(s) to the completed Ticket Refund Form and submit to the HK Phil Ticketing Office (Office hours: Mon
to Fri 10:00 — 12:30, 13:30 — 18:00, excluding Saturdays, Sundays and public holidays) by post or in person.

3. PIEEFRENE RN A PR - 2ok - SFIRBIESE: 5 BEIERAE  FREARWIREDFEI AW EER - The refund request may be rejected if any details on the ticket
have been omitted or altered or if the ticket is damaged, defaced, or otherwise mutilated.

4. NBEFE  BEERLERBRISRTERE © The HK Phil reserves all rights of final arbitration in case of any dispute

BB EZLLEFHER HK PHIL TICKETING OFFICE

FBAEHOTERAIEZNIZ Level 8, Administration Building, Hong Kong Cultural Centre

&3 Enquiries: 2721 2332 | ticketing@hkphil.org
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