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HKPhil

FRBES®ZIk, "THE DINOSAUR FOOTPRINTS”
BLSIUHRFIRZH CONCERT CANCELLATION AND TICKET ARRANGEMENT

RERIEEHEENR2020F 1 B 28 HEH ARSEN "HARGEEEEUMMNMEERRREREEZTE MRABERIEZEZESRE
EMRERE FERESHEEEEREE BB 2020 F 1 829 HELEMAMK - EEEZRLERENR 2020 F2H8HREIH (EBHAK
H)RTH " DESTL IR, SLSREWEAETT - EMEUH - To tie in with the response level under the "Preparedness and Response Plan

for Novel Infectious Disease of Public Health Significance" being raised to Emergency Response Level and avoid people from gathering,
the Leisure and Cultural Services Department (LCSD) announced on 28 January 2020 that all performance venues including Tsuen Wan
Town Hall, will be temporarily closed from 29 January 2020. The advertised 8 & 9 February 2020 (Sat & Sun) performances of “The
Dinosaur Footprints” have been cancelled.

B Lt E 2 FEEE N R]JA 2020 4F 2 H 29 HATEAZ 155, %LU FIZHE For ticket holders to the cancelled concert, please submit your
preferred ticket arrangement on or before 29 FEB 2020. Below are the available options:

1. SRS ROR (DIEmHERD  [RE: miE AA D& e A R R RN, 3% PS8 R, THAT R 2D =8 H ks
M BESE UEFEA R 3, BG4Ik 2R BlRnf® . ] Apply for a FULL refund of the face value of the ticket(s) by CHEQUE.
[Remark: Since numerous performances were recently cancelled due to various reasons, Ticketing Office is handling a very large
number of tickets for refund arrangement. Therefore, it may take at least three months for the ticket refunds to be processed. We
appreciate your understanding in any delay in receiving your refund.]

2. B EkYe (24T 4 | Donate to the HK Phil “Student Ticket Fund”
SCRPHEEAR AL P S8 B T A 4 )24, B Ap iR — AU SR BVE . G AEailid 12,000 A7 432 . I SO e m s i
SRR — 3 REMRFR AR M BT SOl e, R Rt SR S AR A ) R A, RO
To subsidise half-price tickets for local full-time students, nurturing the passion for orchestral music of the next generation. Over

12,000 students have benefited from the fund annually. Your donations contribute to the arts and culture life of our younger generation
and our home city, Hong Kong; also support the HK Phil in presenting diverse programmes to inspire through the finest music-making.

3. IR 54 2019/20 gEE 4G 22 Swap the ticket(s) to another HK Phil 2019/20 Season concert

BRI G g i P S B AR T 2 . AFIRFISE R T SRHR— K, 06 R AT S — SRAH R B i SR 2 P 5 o g 2 () SR (R A
SO S, SRR P2 Y B (AR I T4 1 &) 2 Il . Ticket(s) will be arranged subject to availability. Each Ticket could exchange
once for ticket of same or higher price category. Please send the ticket(s) and cheque payable to “The Hong Kong Philharmonic
Society Limited” for the price difference of higher price option.

QUEELL FaeHl, aEIHZ LR, RS BT (K, WA , WIS FI AR 244 H I . Please enclose your intact printed
ticket(s) (and cheque, if any) to the completed Ticket Arrangement Form and return to the HK Phil Ticketing Office by post:

(A) BZ 7 IERE (ke SURERVPIERR L EFE 10 SEFE L OITBORE 8 )
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST).

G e N LR AEIBH SR, AR Ticket holders may choose for CASH refund and please refer to below details:

4. GHY 2020 4 2 A 29 HBZ HI#I https://hkphil.org/cashrefundreq JefE4E B AT . A B 11 2K BORAR TS5 RE IS 350 B A s SOk kb
OWARIEELR, BHEAAN. Y5 DU B8 0 O 8 FC B R A 5 A Rl BB R [ S et o ST OR B e B s P AR IR Bk e

Ho

Please visit to https://hkphil.org/cashrefundreg for the online registration on or before 29 FEB 2020. The exact refund period will be

announced based on the epidemic situation and the resumption of the Hong Kong Cultural Centre. The HK Phil will notify the

registered ticket-holders for the details by email. Please retain the intact printed ticket(s) for refund in the meantime.

WA AR, $580E 2721 2332/2721 0132, HUFEEE ticketing@hkphil.org ##1. Should you have any enquiries, please contact the HK
Phil at 2721 2332/2721 0132 or ticketing@hkphil.org.

BEERYLEFEEI HK PHIL TICKETING OFFICE
FE LA LA TBORHE /U Level 8, Administration Building, Hong Kong Cultural Centre A5 3) Enquiries: 2721 2332 | ticketing@hkphil.org
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TRETHZIR, SREICHAMIREH
mg’ “THE DINOSAUR FOOTPRINTS”

e~
HKPhil CONCERT CANCELLATION AND TICKET ARRANGEMENT
A ERRIREEMN - BEIRSEFIEEE - 585 https://hkphil.org/cashrefundreg & 1E H B Deadline :
NOT APPLICABLE FOR CASH REFUND. 2020 £E 02 B 29 B ZFi

PLEASE REFER TO https://hkphil.org/cashrefundreg FOR CASH REFUND DETAILS. ON OR BEFORE 29 Feb 2020

FEAER DETAILS FOR TICKET HOLDER(S) (s5 LA IEH&1E R Please print in block letter)
%4 NAME 31F 5% SUBSCRIPTION NUMBER (IF APPLICABLE)

19

i ADDRESS

EE EMAIL %% B 25 CONTACT NO.
FoEHA KRB ES 24 THRENTRE WEEEM FOR
CONCERT DATE(S) & TIME(S) TICKET PRICE(S) NO. OF TICKET(S) ROW(S) & SEAT NO(S) OFFICE USE ONLY

O STAL1/STAL2
$ _____________

A $
TOTAL AMOUNT
HEZHEFHAPAEEITZHE ITWOULD LIKE TO HAVE THE FOLLOWING TICKET ARRANGEMENT:
O HFa5LSCRARORH (DUEMIEERD /7 Bk Tilge [ TGRS |
Apply for a FULL refund of the face value of the ticket(s) by CHEQUE. / Donation to the HK Phil “Student Ticket Fund”
SETE BT ML B B IR, DLRIERRESIE . To avoid delivery delay, please write clearly and check if it is correctly filled.

% ZEF5EH Cheque Payable
D (FERT 5 s =8 A 5L b O [HESameasabove/ O

At least 3 months for processing)

0 EisE Ve S BL

Name on Donation Receipt

O [§.F Sameasabove/ 0O

O @il S48 e 1 22 Swap the ticket(s) to another HK Phil 2019/20 Season concert

R EE gt RS =E
CONCERT NAME CONCERT VENUE CONCERT DATE & TIME TICKET PRICE

TRTE RS AR 4 o 4 v P SR AR LT S o BER PSR T St ple— IR, M R AT St — SREEMRAH R sl 2 P38 . S it SRR e A P 2 SR e, il [P 38 S
($HEE: FHEZE) 2. Ticket(s) will be arranged subject to availability. Each Ticket could exchange once for ticket of same or higher price category. Please send

the ticket(s) and cheque payable to “The Hong Kong Philharmonic Society Limited” for the price difference of higher price option.

HELSIE AW E TAER N, DA BRI RS RS T . i8R R PR S, 415 2 H 2 BUR K. HK Phil will confirm the ticket(s) swap by email in two working

days upon receipt of the order. If the preferred ticket(s) is unavailable, the HK Phil shall arrange a FULL refund.

SHIE[F e RCE B R, WS AT N EHE SR 44 . Please enclose your intact printed ticket(s) to the completed Ticket Arrangement Form and return
to the HK Phil Ticketing Office by post:

1. FZF 7 RS (ks JUBEARVPIEAR - BRI 10 SEA RS O ATEBURAE 8 1)
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST).

ERBIERERESLEFERIAUMEREASEZERBREHRR -
MAEEMEEH - FBFHE 2721 2332/2721 0132 - HEFZE ticketing@hkphil.org Eif -

Please keep a copy of the completed Ticket Arrangement Form and the concert ticket(s) for your reference and enquiry use.
Should you have any enquiries, please contact the HK Phil at 2721 2332/2721 0132 or ticketing@hkphil.org.

&R 408 TERMS AND CONDITIONS

1. EBRRERBEAR LM ESEZRIPIZE - Ticket(s) refund service is only applicable for ticket(s) of the captioned concerts.

2. PIEFTENE R NBELIMIPR Eog -HPIREESR JSEABRAET FEARERRFUAKESR The refund request may be rejected if any details on the ticket
have been omitted or altered or if the ticket is damaged, defaced, or otherwise mutilated.

3. NEFE BEEZLBEEREBRIRER © The HK Phil reserves all rights of final arbitration in case of any dispute

FHBELEMEFSE HK PHIL TICKETING OFFICE AL LATECRE /U Level 8, Administration Building, Hong Kong Cultural Centre T3 Enquiries: 2721 2332 | ticketing@hkphil.org
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