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HKPhil
TREEMR=| BB, SESFIUERMREH
“JAAP' S BEETHOVEN 3 | VIKINGUR OLAFSSON"
CONCERT CANCELLATION AND TICKET ARRANGEMENT

FREER AR ST 2020 4 2 H 28 H'EAR » MECEEUN " AIE A EZ AT U H LR TR e H] ) THRT S 2 Bt okt
T RIREE - BN SRR EAEE S - TYEHERIICE 2020 4F 3 FJE - FAAEZEEEFER 2020 £ 3 H 20 F 21 HETHY THE
BIH= | BAIE S5e REEQHTMETT  [RIMMEUE - To tie in with the response level under the "Preparedness and Response Plan for Novel
Infectious Disease of Public Health Significance" being raised to Emergency Response Level and avoid people from gathering, the Leisure
and Cultural Services Department (LCSD) announced on 28 February 2020 that Various LCSD cultural and leisure facilities, including Hong
Kong Cultural Centre, will continue to be temporarily closed until the end of March 2020. The advertised 20 & 21 March 2020 performances
of “Jaap’s Beethoven 3 | Vikingur Olafsson” have been cancelled.

g 2 FFZE A Y 2020 £E 4 A 6 HETIEACH S - BEEL M EYZHE For ticket holders to the cancelled concert, please submit your
preferred ticket arrangement on or before 6 APR 2020. Below are the available options:

1. HHUIE2ERN (UEEmER) (G R AHARSESEEaRAFFRERMEUY - SRITEHERER - HitFERD =@ F 5
A RESE R A RER - B & A &gk e s Bilsgf# - ) Apply for a FULL refund of the face value of the ticket(s) by CHEQUE.
[Remark: Since numerous of performances were recently cancelled due to various reasons, a very large number of tickets have been
sold for this concert. We regret it may take at least three months for the refunds to be processed. We ask for your understanding in any
delay in receiving your refund.]

2. EEE ek - e Efi R4 | Donate to the “HK Phil Student Ticket Fund”

TFRPBREER AP EP T EE T A RIS » SEFR— U S SEWL - BeEFERE 12,000 2242 H  SERNZEEER
NIFHE o EHYSCRREEBI TR —2ERE IR M MIAVEIT U LSS - MM RnEse e @254 - Brdl (8 - To subsidise
half-price tickets for local full-time students, nurturing the passion for orchestral music of the next generation. Over 12,000 students
have benefited from the fund annually. Your donations contribute to the arts and culture life of our younger generation and our home
city, Hong Kong; also support the HK Phil in presenting diverse programmes to inspire through the finest music-making.

3. RS 2019/20 SR ELEE IR

AR ISR g%%"%ﬂﬁﬁmﬁi}% EOLTTE © BRI A S R— - A A AT S — SR Fl sl S SR 2 FIEE - By R E R A P
EHEER - FEEPIER IR (60 EEE LY ) FH -
Swap the ticket(s) to another HK Phil 2019/20 Season concert

Ticket(s) will be arranged subject to availability. Each Ticket could exchange once for ticket of same or higher price category.
Please send the ticket(s) and cheque payable to “The Hong Kong Philharmonic Society Limited” for the price difference of higher
price option.

WIEEFE LA R 2edk - LTI FRS - T RIS (RS WA - GEE A S L 4KE I - Please enclose your intact printed
ticket(s) (and cheque, if any) to the completed Ticket Arrangement Form and return to the HK Phil Ticketing Office by post:

(A) FZFF 7RSS (il - FURESVPIEAR L ATE 10 SEEESULHOTBUNE 8 1)
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST).

Fhsd Zjﬂfx AN TRAT R B R 4B 0 5 EIB AT ¢ Ticket holders may choose for cash refund and please refer to below details:

GEOF AR - 55 2020 4E 4 H 6 HAT#E https://hkphil.org/cashrefundreq se{F 530 - FEEF RS HTExHﬂEf@%Kﬂ:EPMT 18iE
TEt& » BEAAR - B2 L B IS ARSI R R A LRI FGFEE - AN EEE P HMESORUEE - SB7HE
FNE R EIF I BB SIS - ZMETE -
Register for Cash Refund. Please visit to https://hkphil.org/cashrefundreq for the registration on or before 6 APR 2020. The exact
refund period will be announced based on the epidemic situation and the resumption of the Hong Kong Cultural Centre. The HK Phil
will notify the registered ticket-holders for the details by email. Please retain the intact printed ticket(s) for refund at the mean time. To
avoid any delay due to duplicated application, please DO NOT fill and mail the form with ticket(s) to our Ticketing Office. Thank you for
your co-operation.

IN

W F A& » FH5EE 2721 2332/2721 0132 » siFEEE  ticketing@hkphil.org %2 - Should you have any enquiries, please contact the HK
Phil at 2721 2332/2721 0132 or ticketing@hkphil.org.

HEE L LEESTP HK PHIL TICKETING OFFICE

EB L OTEKRIE NI Level 8, Administration Building, Hong Kong Cultural Centre &7 Enquiries: 2721 2332 | ticketing@hkphil.org
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; “JAAP’ S BEETHOVEN 3 | VIKINGUR OLAFSSON”
CONCERT CANCELLATION AND TICKET ARRANGEMENT

HKPhil

FEAER DETAILS FOR TICKET HOLDER(S) (7B A IEMSIEE Please print in block letter)
#HE NAME ST F#R% SUBSCRIPTION NUMBER (IF APPLICABLE)

19

#s3k ADDRESS

FE EMAIL B4 B35 CONTACT NO.

FHE PR ER =E =Y TEREIRE WEFZEA FOR
CONCERT DATE(S) & TIME(S) TICKET PRICE(S) NO. OF TICKET(S) ROW(S) & SEAT NO(S) OFFICE USE ONLY

O STAL1/STAL2

$ | e rorererereee e
O BAL ;
O STALL/STAL2 |
$ | e oo
O BAL ;
4EEEHE $
TOTAL AMOUNT

HEZEHMWPAEZEELTZHE IWOULD LIKE TO HAVE THE FOLLOWING TICKET ARRANGEMENT:
O B (MIEEEER) [ BT A% F K &g
Apply for a FULL refund of the face value of the ticket(s) by CHEQUE. / Donation to the HK Phil “Annual Fund”
SV HE AR S IERE - IR IEEREIE o To avoid delivery delay, please write clearly and check if it is correctly filled.

7 E LT Cheque Payable
D (FEETFERHEERS = {8 H e bl = O [E_ESameasabove/ O

At least 3 months for processing)

O LRGeSt

Name on Donation Receipt

O [E_E Same as above / O

O RikE LT 24 1yF92E Swap the ticket(s) to another HK Phil 2019/20 Season concert

HEREHB BEREME HRE AR R =E
CONCERT NAME CONCERT VENUE CONCERT DATE & TIME TICKET PRICE

MR RAR S LG HPIEHEHNIME - FIRFIE R A R I R A R E R E S 2 P15 - RN R ERE AP IRAEES - FEEPIRE R R
(JR7E : FHE e ) 2] - Ticket(s) will be arranged subject to availability. Each Ticket could exchange once for ticket of same or higher price category. Please send the ticket(s)
and cheque payable to “The Hong Kong Philharmonic Society Limited” for the price difference of higher price option.

REERATE TAERN » DI REATE 552 B « H BRI R E L PSR - B2 HE R %URAK - HK Phil will confirm the ticket(s) swap by email in two working days
upon receipt of the order. If the preferred ticket(s) is unavailable, the HK Phil shall arrange a FULL refund.

SEHE SRR AP > RS B E AR E L AEEHE - Please enclose your intact printed ticket(s) to the completed Ticket Arrangement Form and return
to the HK Phil Ticketing Office by post:

1. #REraRse (il JUBESRVPIHAR L EAE 10 5EEE b O TEORE 8 #8)
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST).

{& X408 TERMS AND CONDITIONS
1. BRRRERBAR EMZFLEHPIER - Ticket(s) refund service is only applicable for ticket(s) of the captioned concerts.

2. FISEFRENE RN A IER - 2ol - SFIRBIEE: 5 EIERAE  FREARWIBREDFEI AW EESR - The refund request may be rejected if any details on the ticket
have been omitted or altered or if the ticket is damaged, defaced, or otherwise mutilated.
3. WEFE  BEERLERBRIATERE - The HK Phil reserves all rights of final arbitration in case of any dispute

FBEZL LI HK PHIL TICKETING OFFICE B ESULHR T KIE/\#E Level 8, Administration Building, Hong Kong Cultural Centre & Enquiries: 2721 2332 | ticketing@hkphil.org
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